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FAQ SHEET 
 
 

Q Will there still be a Regional Welfare Officer? 

A No, we now have a Welfare and Safeguarding Team in place, which has replaced 
this role. 

 
 

Q Is the Referral Form restricted only for Club Welfare officers to use? 

A Anyone one can complete and submit a referral form to the region.  

 
 

Q Where do I find the referral form 

A You can access the referral form on the Swim England London Website. Click on 
Club Welfare Tab on the front page and select reporting a concern tab. 
https://www.swimming.org/london/reporting-a-concern/ 
 

 

Q If I complete the referral form how long, we I wait for a response?  

A You will receive response from the Welfare and Safeguarding Team within 24-48 
hours  
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