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Activity Pack Campaign 
Frequently Asked Questions – November 2025

Q: Who is eligible to redeem a free Swim England Learn to Swim Activity Pack?

A: Customers placing their first order via the Swim England shop are eligible.


Q:  What is the minimum spend required to redeem a free Swim England Learn to Swim Activity Pack?

A: Your order must total £200 or more (excluding VAT and delivery) to redeem a free Swim England Learn to Swim Activity Pack. 


Q: How do I redeem my free Swim England Learn to Swim Activity Pack?

A: Enter the discount code you received in your email at checkout when placing your order, and a free Swim England Learn to Swim Activity Pack will automatically be added to your basket. 


Q: Can I use the discount code more than once?

A: No, the code is single-use only and is distributed exclusively via email marketing. Therefore, once you input the discount code and pay for your goods, the code will expire. 


Q: Is the offer available for all Activity Packs?

A: No, the promotion applies to the Swim England Learn to Swim Activity Pack only. Pre-School and Water Safety packs are not included but can be purchased here.


Q: Can I place my order by phone or email?

A: No, the offer is valid only for orders placed via the Swim England shop.


Q: How long is the promotion running?

A: The campaign runs from 1 October to 30 November 2025, or while stocks last.


Q: How many free Activity Packs can I claim?

A: Only one free Swim England Learn to Swim Activity Pack per customer is permitted. This applies at the customer account level (e.g. operator or organisation), not per individual user.


Q: What happens if stock runs out before I place my order?

A: The offer is subject to availability. Once the Swim England Learn to Swim Activity Packs are redeemed, the promotion will end.

Q: Can I exchange the Activity Pack for another product or cash?

A: No, the offer is non-transferable and cannot be exchanged for cash or other items.
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